Let’s Talk at Rhodes College
Policies and Procedures

Purpose:

Let’s Talk is an outreach program that provides informal walk-in consultations with
Student Counseling Center (SCC) counselors at various sites located across campus,
as well as through virtual sessions. Let’s Talk facilitators are licensed mental health
professionals or supervised practicum students operating within the scope of the SCC
policies. By locating these sites outside of the SCC, students are afforded the
opportunity to connect with a professional mental health provider in a sub-clinical
outreach setting across the Rhodes campus.

Many students come to Let’s Talk because of the convenience and immediacy. A Let's
Talk consultation can often head off a crisis before it happens, facilitate timely referrals
to appropriate campus or community resources, and, in many cases, prevent the
unnecessary use of SCC appointments for students who need a simple, brief
intervention. Students accessing consultation through Let’s Talk have the opportunity to
select which provider to consult with. For some students who are hesitant to access
formal mental health care due to stigma, trauma or other barriers, this process allows
students to choose a professional that may have a shared identity, background, or
interests.

Aspects of care:

The intent of this program is to provide an accessible, positive, informal contact with a
clinician who can address immediate student concerns and minimize barriers to
accessing formal mental health services.

As a sub-clinical outreach service, there is no paperwork for the student to fill out, no
formal intake, no appointments, no set visit length, and no fees. Students are
encouraged to drop by and talk about whatever is important to them.

Policy:

Like any other Rhodes SCC outreach activity, all Let’s Talk shifts need to be scheduled
as “Outreach” appointments in Medicat and documented accordingly. In addition, Let’s
Talk providers complete a non-clinical “MH Let’s Talk Visit” note to document each
consultation with individual students within the health record. This is done with the
consent of the student.

Students may choose to participate anonymously. In those cases, documentation will
be entered under “Anonymous Anonymous,” unless information emerges indicating an



imminent risk of harm to self or others, a mandated report of abuse, or another
circumstance requiring intervention under applicable law or professional ethical
standards. When such circumstances arise, the Let’s Talk note will be added to the
student’s file.

Procedure:

Let’s Talk is scheduled to occur each week that Rhodes is open during each academic
semester. The schedule reservation is for one hour with weekly recurrence, using “Let’s
Talk Outreach” as the electronic health record that is associated with the reservation.

Let’s Talk sites:

InPerson Locations
* Matthews Conference Room (Briggs Hall) — Thursdays, 10:00—11:00am
* Pearce Conference Room (Burrow Hall) — Mondays, 3:00—4:00pm
Virtual Sessions
* Zoom sessions — Tuesdays, 1:00—-2:00pm
* Zoom sessions — Wednesdays, 2:00-3:00pm

For in-person Let’s Talk, prior planning and scheduling is necessary to ensure a private
room is available in the designated campus office/location. The facilitator will arrive at
their designated site with adequate time to allow for set-up. This includes placing a
sign on the door or outside the door with information about options for waiting.

For virtual Let’s Talk, facilitators will have the Zoom room open at the start of Let’s Talk,
with a waiting room enabled. The Zoom waiting room will have the “waiting room
message” set up with the following message: “Hi, welcome to Let’s Talk. This is a first-
come-first-serve informal consultation service. | might be with another student right now
and I'll be with you as soon as | can. Thanks, and see you soon!”

When students are engaging in virtual Let’s Talk, they are encouraged to participate
from a private location whenever possible, and the student must provide a current
location at the beginning of the consultation should emergency intervention become
necessary.

Absences:

The Let’s Talk Facilitator will contact the Director to inform them of an absence and ask
that a “Let’s Talk Absence Notice” be placed on the door during the regularly scheduled
timeframe.



Let’s Talk Consultations:

Being an informal drop-in consultation, the goal of each consultation is primarily
engagement and a conversation around whatever issue or concern the student presents
with. To start the consultation, introduce oneself and your department before asking for
the student’s name, (though students can choose to remain anonymous). In addition,
the counselor should preface the visit with a brief description of Let’s Talk as being:

Free for Rhodes students

Offered first-come, first-served (no-appointment necessary). Most consultations
last about 20-25 minutes, although the length may vary depending on student
needs and the number of students waiting.

Informal consultation and not a substitute for counseling. Let’s talk is not
psychotherapy, ongoing counseling, crisis counseling, emergency mental health
care, or a substitute for treatment.

Not appropriate for urgent concerns or mental health emergencies.

With student consent, the SCC will document the Let’s Talk visit in the student’s
health record. This brief, nonclinical note provides a reference for the encounter,
helps future Let’s Talk facilitators understand any guidance or referrals offered,
and supports our ability to track general patterns of helpseeking.

If the student prefers not to share identifying information during a Let’s Talk visit,
SCC will not enter any notation into your health record, and the student may
remain anonymous.

However, in certain circumstances—such as concerns related to safety or
situations described earlier in this document, documentation must be entered into
the student’s file and cannot remain anonymous.

No formal assessment is required (e.g., substance abuse, eating concerns,

suicide/homicide, etc.) unless the concern comes up in the course of the
meeting.

If there are safety concerns or it becomes clear to the provider that more active
intervention is needed, then this will be added to the Let’s Talk visit note and will
be completed by documenting the safety plan and/or intervention (see below). If
there is an emergency or there are any concerns or questions, please call the
Director, Associate Director, or if neither are available, first available Clinical Staff
member for additional clinical support.

What to Expect:

Stop by during scheduled Let's Talk hours.
No appointment is needed.



* Consultations are first come, first served.

* You can talk about concerns related to stress, relationships, academics, mental
health, adjustment, or referrals to resources.

* The counselor may help you identify next steps or connect you with additional
support.

* Let's Talk is not therapy and does not establish an ongoing counseling
relationship.

Dispositions:

Normally, there are no follow-up visits to Let’s Talk. However, when significant concerns
or risk factors are identified, appropriate follow-up contact, referral, outreach, or care
coordination may occur.

Each visit is considered self-contained. Students can be invited to return to Let’s Talk in
the future if they need another consultation, but care needs to be taken to distinguish
this from counseling. If a student expresses interest in formal counseling, then one of
two things can occur:

* Wellness Pathway Consultation Appointment: The Let’s Talk counselor can
schedule the student for a Wellness Pathway Consultation Appointment,
explaining the format and function of the appointment as an assessment of their
needs and discussion of options, which may include formal counseling at the
SCC, groups, referral to other on or off campus resources.

* Single-Session Counseling: At the Let’s Talk counselor’s discretion, the student
can be scheduled for Single-Session Counseling with said provider. This may be
done in order to conduct a more thorough assessment of the student’s needs
and concerns and/or to further discuss mental health support resources and
options.

Assessing for risk:

Assessing for risk is not an expectation of the Let’s Talk facilitator during this informal
consultation and is to be done as-needed only. However, facilitators remain responsible
for assessing safety concerns whenever risk is disclosed, observed, suspected, or
clinically indicated.

If during the Let’s Talk consultation the need for a more formal assessment is
determined as necessary in regard to risk of harm to self/others AND the Let’s Talk
facilitator is unable to adequately assess the concern/risk at that time, the following is
recommended:

* Urgent Care Counseling: During the Let’s Talk consultation, a Crisis Counseling
Session may be scheduled for the student to meet with a SCC clinician. The
Crisis Counseling Session is designed to provide same-day, clinical service



without a prior appointment for emergent mental health needs. The student may
be escorted over to the SCC or the SCC will be notified that the student is in
route.

* If during the Let’s Talk visit the need for a more formal assessment is determined
as necessary AND the Let’s Talk facilitator is able to adequately assess the
concern/risk (as a result of there being no other students waiting to be seen,
there is adequate time to complete the necessary assessment): The appropriate
assessment is to be completed and documentation of this assessment is
required to be entered into the student health record. The student is no longer
able to opt out of documentation being entered into their chart.

For students who have risk identified during the Let’s Talk consultation, a follow-up for
the student is strongly suggested in one of the following ways (the clinical judgment of
the facilitator will be necessary to determine the best way to proceed):

* Scheduling a Wellness Pathway/Return to Care Appointment
* Scheduling a single session/same-day counseling appointment

* Assisting the student in scheduling an appointment with their off-campus mental
health provider

Confidentiality in Let’s Talk aligns with the standards used in counseling services.
Because Let’s Talk is an informal consultation model rather than formal therapy,
counselors will briefly review the limits of confidentiality at the start of each meeting. As
confidential resources, SCC counselors generally do not share information disclosed
during Let’s Talk with College officials or others unless required by law, professional
ethics, or safety concerns.

The SCC is a confidential resource, and SCC staff are not required to report incidents of
sexual misconduct to the College.

Documentation and Privacy:

Let’s Talk is designed to be a low-barrier consultation service. With your permission, the
counselor may document a brief non-clinical note in your health record. If you choose
not to share identifying information, you may participate anonymously, and no note will
be placed in your health record.

There are important exceptions. If concerns arise about safety, abuse, or other
situations that require action under law, professional ethics, or College policy, the
counselor may need to document the interaction and take appropriate steps to respond.

Let’s Talk at Rhodes is modeled after the Let’s Talk program at Cornell University.



